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Ref:

(a) CURRICULUM DEVELOPMENT GUIDE, BUMED 1996
(b) NSHSBETHINST 1520.3C

Encl:

(1)
(2)

(3)
(4)

Module Evaluation
Financial and Materiel Management Training Course
(FMMTC) Module Evaluation

End Of Course Evaluation
Designing Educational Programs (DEP) End of Course
Evaluation
Format For End Of Course Report
Six Month Post-Course Evaluation
Course Evaluation Flowchart

(5)
(6)
(7)

1. Purpose. To obtain and analyze student feedback for
Management and Specialty Training Courses at the Naval School of
Health Sciences (NSHS).

NSHSBETHINST 1520.4B.

2.

Cancellation.

3. Applicability. This instruction applies to all non-
technical courses eenducted by the Management and Specia-l-ty
Training Department. Technical courses will continue to use
evaluations developed per reference (a).

4. Background. References (a) and (b) govern course and
instructor evaluations at NSHS. Evaluations are used to
validate curriculum content, learning tools, and learning
process~ guide course improvements; assess the learning climate;
and document quality of course delivery. Evaluations are also
needed to meet"standards established by professional continuing
education and accrediting organizations. Enclosures (1) through
(6) provide evaluation and report formats.

a. Enclosure (1) -Module Evaluation. This form obtains
student evaluation of module conte~t and preseqtation.
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b. Enclosure (2) -FMMTC Module Evaluation. This form is
used fo"r the 12-week Fiscal and Materials Management Course.
The course covers over 100 topics. Each module requires student
evaluation of content and presentation. The FMMTC Module
Evaluation is an abbreviated verslorl-of enclosure (1) that
maintains a high level of student involvement over the longcourse.

c. Enclosure (3) -End of Course Evaluation. This form
collects student evaluations of the overall course design and
customer satisfaction.

d. Enclosure (4) -DEP End of Course Evaluation. The
Designing Educational Programs (DEP) course is a distance
learning course using technology in remote classrooms. The DEP
End of Course Evaluation is a modified version of enclosure .(3)
with specific questions related to the use of the technology.

e. Enclosure (5) -End of Course Report. This report
consolidates information from Module Evaluations, End of CourseEvaluation, 

and Course Coordinator observations.

f. Enclosure (6) -Six Month Post Course Evaluation. This
evaluation assesses the application of learning to a workenvironment. 

Graduates are requested to complete enclosure (6)
six months after completion of a course. This post-course
evaluation form is used for all non-technical courses. Several
course-specific questions are included in this evaluation.
Supervisors of graduates also receive an evaluation form,
containing only the course-specific questions, to assess the
graduate's performance improvement post training.

5.Action.

a. Course Coordinators will conduct module evaluations and
end of course evaluations for each class per enclosures (1)
through (4) and submit to the Curriculum Standards and
Evaluation (CSE) Division.

b. The CSE Division will prepare module and end of course
evaluation data reports.

4..

c. Course Coordinators will provide module data reports to
all presenters.

2
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d. Course Coordinators and CSE division staff will assist
presen'Eersto-witiate iridicated changes to modify course
content and/or!delivery. .~

~ I

e. Within 45 days of course completion, Course Coordinators
will submit the End of Course Report in the format of Enclosure
(5), using module and end of course data.

f. The Academic Program Management (APM) Department Head
will review the End of Course Reports and provide a quarterly
summary to the Academic Director. These summaries will be
forwarded to the Commanding Officer for review.

g. Course Coordinators will maintain originals of all End of
Course Reports and supporting documentation for the duration of
the curriculum review cycle.

h. The Educational and Organizational Assessment Division
will prepare data trend graphs summarizing information from
module evaluations and forward to APM Department Head.

i. The APM Department will conduct Six Month Post-Course
Evaluations of graduates and their supervisors. The CSE
Division will prepare data reports, compile comments, retain
reports, and provide feedback to course coordinators.

j. Enclosure
this instruction.

7) is a flow chart outlining the processes of

!o .Jli~'f:t;~~/?--
W. THOMAS NUNNS -

Acting

~
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MODULE EVALUATION
NSHS Bethesda -Management & Specialty Training Programs

Course Title:

Date:

Module Title:

Presenter:

The information requested will be used in the curriculum
improvement process for this course.

Use the following rating scale to best express your views of the module
presented:
LEAVE BLANK if you feel the question is NOT APPLICABLE to the module.

(5) Strongly
Agree

(1) Strongly Disagree (2) Disagree (3) Neutral (4) Agree

2
2
2
2
2
2
2
2
2

3
3
3
3
3
3
3
3
3

4
4
4
4
4
4
4
4
4

5
5
5
5
5
5
5
5
5

1. The module objectives were achieved by the learner. 1
2. The material presented was relevant to module objectives. 1
3. Instruction time was sufficient to meet module objectives. 1
4. The teaching method used by the presenter was effective. 15. 

Audio-visual aids clearly supported module objectives. 1
6. Audio-visual aids were used effectively. 1
7. The presenter demonstrated subject knowledge. 1
8. The presenter responded ef£ectively to questions. 1
9. In-class exercises, if any, supported 1

the module's objectives.
10. The module material will be useful to me on the job. 1
11. This module should remain in the course. 1

2
2

3
3

4
4 5

Comments:

Please provide comments concerning the effectiveness and usefulness of thismodule. 
Explanations for low ratings will assist in improvements.

(1)Enclosure
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Fl.n..fTC MODULE EVALUATION
NSHS Bethesda -Management & Specialty Training Programs

Module Title:Date:

Presenter:

The information requested will be used in the curriculum
improvement process for this course.

Use the following rating scale to best express your views of the modulepresented:

(1 (5) Strongly
Agree

(6) N/AStrongly (2) Disagree
Disagree

(3) Neutral (4) Agree

1.2.3.

4.5.

1
1
1
1
1

2
2
2
2
2

3
3
3
3
3

4
4
4
4
4

5
5
5
5
5

6
6
6
6
6

1
1

2
2

3
3

4
4

5
5

6
6

6
7

The teaching method used was effective.
Presenter demonstrated subject knowledge.
Presenter responded effectively to questions.
Module objectives were achieved.
Material presented was relevant to module
objectives.
Instruction time was sufficient.
Audio-visual aids were used effectively.

Comments:

Please provide comments concerning the effectiveness and usefulness of thismodule. 
Explanations for low ratings will assist in improvements.

Enclosure (2)
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END OF COURSE EVALUATION
NSHS Bethesda -Management & Specialty Training Programs

Course Title:
Class #:

Date:

Use the following rating scale to best describe your impressions about this
course:
LEAVE BLANK if you feel the question is NOT APPLICABLE.

(1) Strongly Disagree (2) Disagree (3) Neutral (4) Agree (5) Strongly
Agree

Part I Course Design

1.
2.
3.

2
2
2

1
1
1

3
3
3

4
4
4

5
5
5

4.5. 2
2

3
3

1
1

4
4

5
5

6.
7

1
1

2
2

3
3

4
4

5
5

8
9

Course goal(s) were clearly stated.
I was able to achieve the course goal(s).
I was able to achieve my personal objectives
for this course.
Student materials provided aided the learning process.
Student materials provided will be useful as a
resource in the future.
The course is relevant to my current job.
I will use most of the course material in my
current job.
This course w~ll be relevant to my career.
I would recommend this course to my peers.

1
1

2
2

3
3

5
5

4
4

Part II Customer Satisfaction

1 2 3 4 5

1 2 3 4 5

1 2 3 4 5

1 2 3 4 5

1
1
1
1

2
2
2
2

3
3
3
3

4
4
4
4

5
5
5
5

10. 

I received ti~ely notification of my selection
to attend this course.11. 
The NSHS, Bethesda web site provided adequate
"Welcome Aboard" information.12. 
Administrative staff was helpful and available when
needed(e.g., orders, pay, messages, etc.)13. 
The Course Coprdinator wa~ hplpful and available
when needed.

14. The learning environment was satisfactory.15. 
Living accommodations were satisfactory.16. 
Transportation was satisfactory.17. 
The course met my expectations.

Part III. Comments

Please provide any feedback on this learning experience

Enclosure (3)
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~~-'~~~~
DEP END OF COURSE EVALUATION

NSHS Bethesda -Management & Specialty Training Programs

Course-T~tIe:

Class #:

-w;
Date: ;1;"

Use the following rating scale to best describe your impressions about this
course:
LEAVE BLANK if you feel the question is NOT APPLICABLE.

(1) Strongly Disagree (2) Disagree (3) Neutral (4) Agree (5) Strongly
Agree

Part I. Course Design and Presentation

1.
2.
3.

1
1
1

2
2
2

3
3
3

4
4
4

5
5
5

4.
5.

1
1

2
2

3
3

4
4

5
5

6.

7.
8.9.

1
1
1
1

2
2
2
2

3
3
3
3

4
4
4
4

5
5
5
5

Course goal(s) was (were) clearly stated.
I was able to achieve the course goal(s).
I was able to achieve my personal objectives for
this course.
Student materials provided aided the learning process.
Student materials provided will be useful as a resource
in the future.
The course is relevant to my current job.
I will use most of the course material in my current job.
This course will be relevant to my career.
I would recommend this course to my peers.

Part II. Customer Satisfaction

2 3 4 5

2 3 4 5

10. I received timely notification of my selection 1
to attend this course.

11. The NSHS web site provided adequate "Welcome Aboard" 1
information.12. 
The VTT Facilitator was helpful and available when needed. 1

13. The learning environment was satisfactory. 1
14. The course met my expectations. 1

2
2
2

3
3
3

4
4
4

5
5

5

Part III. Course Delivery

15. Images of people on the television screen were clear.
16. Graphics/slides on the television screen were clear.
17. Audio transmission of instructor and remote students

was audible.

1
1
1

2
2
2

3
3
3

4
4
4

5
5
5

Part III. Comments

Please give feedback on how the learning experience in this course can beimproved. 
,.

Enclosure (4)
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END OF COURSE REPORT FORMAT

From:~:

Via:

Course Coordinator, (name of course)
-

Department Head, Academic Program Management
(1) Department Head, Management and Specialty Training
(2) Division Head, Curriculum Standards and Evaluation

Subj:

END OF COURSE REPORT

Ref:

(a) NSHSBETHINST 1520.4C

Encl:

(1 End of Course Evaluation with Student Comments

enclosure (1 is forwarded

1.

Per reference (a)

Names(s) of course coordinator(s)/instructor(s)2.

3.

Number of students completing the course.

4. 

Course Coordinator comments and actions:
(a) From student comments, Module and End of CourseEvaluations.

(b) Related to course administration.
(c) Recommendations for future classes.

(5)Enclosure
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Naval School of Health Sciences
Six Month Post Course Evaluation

Privacy Act Statement -Public law 93-579, called the Privacy Act of 1974,

requirE"" tha t you be inf-ortlled--o:f-t::he purpose and uses to be made of tn-e i~forlnation collected. The information requested herein is collected under

the authority of 10 United States Code (U.S.C.) 5031, 5032, and 5 U.S.C. 301,

and will be used to measure the impressions towards NSHS training. It will be

used for statistical purposes only. Providing the requested information is

completely voluntary, will not become part of your permanent record, and willnot 

be used to make decisions about you in any way

Directions Please answer each of the following questions.

How helpful has this course been in the specific duties of your current

assignment?
Q Extremely helpful
Q Very helpful
Q Moderately helpful
Q Slightly helpful
Q Not helpful

2. 

How often do you use the training materials provided?
0 Daily
0 Weekly
0 Monthly
0 Occasionally
0 Never

3. 

How often do you apply the principles learned in the course?
0 Daily
0 Weekly
0 Monthly
0 Occasionally
0 Never

4 How often do you access the course web site?
0 Daily

.-' C0 Weekl y 'C'

,,'1"7;;;,0 Monthly"
0 Occasionally
0 Never
0 N/A

5 How helpful is the course web site as a resource?
0 Extremely helpful
0 Very helpful
0 Moderately helpful
0 Slightly hel~ful
0 Not helpful
0 N/A

6. 

How helpful has this course been in achieving your career goals?
0 Extremely helpful
0 Very helpful
0 Moderately helpful
0 Slightly helpful
0 Not helpful

(6)Bnclosure
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7 What other knowledge and/or skills gained from the course have been most
useful in your current assignment?

8 Based on your experience in your current assignment, what should be added
or changed in this course?

Additional Course Specific Questions would be added here.9. Note

Demographics

Enlisted Rating:
0 Hospital Corpsman 0 Other0 Dental Corpsman

If "Other' enlisted rating please identify here.

Officer Rank:
0 01
0 02
0 03

0
0
0

04
05
06

0
0

Navy Staff Corps:
0 Medical Service Corps
0 Medical Corps

Dental Corps
Nurse Corps

Branch of Service
0 Army
0 Navy
0 Marine Corps
0 Air Force
0 Coast Guard

Military Status:
0 Active Duty
0 Reserves
0 Civilian

Duty Assignment:
0 Department Head
0 Di vision Oft'icer
0 Leading Petty Officer
0 Leading Chief Petty Officer
0 Other

If "Other" duty assignment please identify here
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0 n yrs or more

Years of Active Duty Service
0 Less than 2 years
0 3 yrs 0 7 yrs
0 4 yrs £:p 8 yrs
-D- 5 yrs [] 9 yrs
0 6 yrs GI 10 yrs

Name of Supervisor

Supervisor's E-mail Address (to e-mail a Supervisor Survey)
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COURSE EVALUATION FLOWCHART

Student completes
Module I Course

Evaluations

CSE Division staff
receive evaluations and

prepare data reports

Course Coordinators receive
data reports and share data

with presenters

Course Coordinator
prepares & submits

End-ot-Course Report

.
APM Dept Hd reviews report, I
provides summary report to ,

Academic Director

,

Enclosure (7


